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Donations to the UK’s 500 biggest charities plunged by a real £70 million last year, leaving 
many good causes little better off than they were five years ago, according to new research. 
 
Charities are still feeling the pain of the recession as voluntary donations slumped for the 
second year running by 1.1 per cent to £6.05bn in 2009/10. 
 
The continued decline heightens fears that charitable giving cannot be a substitute for public 
spending and provides fresh evidence that charities will struggle to fulfil David Cameron's 
hopes for 'big society'. 
 
The Charity Market Monitor 2011, published annually by the ESRC Centre for Charitable 
Giving and Philanthropy at Cass Business School, which is part of City University London, 
and CaritasData, tracks changes in charity fundraising and other income. The latest report 
also reveals: 
 

• Donations to many social causes have dropped, while animal welfare experienced a 
4.4 per cent growth in income to £426m.  Animal welfare saw its legacy income go up 
from £217m to £230m, but while international causes and hospices also saw legacy 
increases, children, disability and cancer saw real falls. 

  
• Total income for the top fundraising charities fell by 0.5 per cent, worth a real loss of 

£59 million, meaning income raised from voluntary donations is just 0.7 per cent 
higher in real terms in 2009/10 than it was in 2005/06, and total income just 1.5 per 
cent higher. 

 
• For the first time, the very largest charities which are traditionally reported to be most 

able to ride financial ups and downs, took the biggest hit in their fundraised income, 
losing 1.8 per cent compared with the top 500 average of 1.1 per cent. 

 
• The value of grants made by the big philanthropic trusts and foundations to charities 

and charitable causes shrank by 1.7 per cent, with their investment income showing a 
drop in value of 10 per cent. 

 
• Charitable legacies bucked the downward trend and saw a real recovery of 1.4 per 

cent making them worth £1.4bn in total. 
 

• Services and ex-services welfare saw real increase of 6.2 per cent in income, one of 
the fastest growing areas in the report this year, with the value of charitable legacies 
increasing from £33m to £36m. 

 
• Banks and financial services, whose former domination of corporate giving has given 

way to the mining industry, showed a mixed picture: HSBC Holding PLC moved up a 
place in the ranking of top 300 corporate donors, with an increase in giving from 
£61.6 million to £69.6 million, while The Royal Bank of Scotland Group PLC fell two 
places to 8th, with slightly lower giving at £63.9 million, and Barclays PLC went down 
one place but increased its giving slightly to £55.3 million. 

 
• The British Heart Foundation replaced Oxfam as the UK’s second largest fundraising 

charity, a position it had held since 2006.  Cancer Research UK remains top. 
 
Author of the report, and Co-Director of the ESRC Centre for Charitable Giving and 
Philanthropy at Cass Business School, Professor Cathy Pharoah, said:  “The results of this 
research show that charities are subject to a pincer movement with their donated and 
investment incomes reaching a low point just as government spending cuts begin to hit their 
budgets. The evidence suggests that giving cannot fully substitute for public spending 



because donors have different priorities. If people want charities to play a stronger part in 
empowering local communities, then giving will need to grow and support a wider range of 
causes.” 
 
For more information contact:  
Chris Johnson, Press Officer, Cass Business School 
ph: +44 (0)20 7040 5210, chris.johnson.1@city.ac.uk 
 
 
Notes to editors 
 
Methodology of the report 
 
The data in Charity Market Monitor 2011 aims for consistency in the year of reporting, but in practice 
charities’ and companies’ annual accounts are published at different times of the year.  This means that 
the data which is reported may be drawn from the 2009 and 2010 calendar years, the 2009/10 
accounting year, or the most recent accounts available at the time of publication. 
 
About Charity Market Monitor 2011 
 
Charity Market Monitor 2011 (CMM) is produced through a partnership between academics at Cass’s 
ESRC Research Centre for Charitable Giving and Philanthropy and CaritasData.  Through analysis of 
the finances of the UK’s 500 largest fundraising charities and causes, using data provided by 
CaritasData, CMM provides up-to-date annual perspectives on the funds they raise. CMM gives the 
most comprehensive overview of fundraisers and the funding they receive from grant-makers, the 
general public, corporate donors and government.  Professor Cathy Pharaoh, author of CMM, worked in 
the charity sector for several years before becoming Co-Director of the ESRC Research Centre for 
Charitable Giving and Philanthropy at Cass.   
 
For further information visit: www.wlrstore.com/cmm 
 
About the ESRC Centre for Charitable Giving and Philanthropy at Cass Business School 
 
The ESRC Research Centre for Charitable Giving and Philanthropy (CGAP) at Cass provides crucial 
evidence which charities can use to develop giving in the UK, and which the Government can also use 
to ensure their policies are most effective in helping charities give all that they can to society.  The 
Centre is a consortium of five universities and National Council for Voluntary Organisations (NCVO); the 
universities are Cass Business School, University of Edinburgh Business School, University of 
Strathclyde Business School, University of Kent and University of Southampton. CGAP is funded by the 
Office for Civil Society in the Cabinet Office, the Economic and Social Research Council, the Scottish 
Government and the Carnegie UK Trust.  Together they provide a total of £2.2million over 5 years.   
Visit www.cgap.org.uk 
 
Cass Business School 
Cass Business School, which is part of City University London, delivers innovative, relevant and 
forward-looking education, training, consultancy and research. Located in the heart of one of the world’s 
leading financial centres, Cass is the business school for the City of London.   
 
Our MBA, specialist Masters and undergraduate degrees have a global reputation for excellence, and 
the School supports nearly 100 PhD students.  Cass offers the widest portfolio of specialist Masters 
programmes in Europe and our Executive MBA is ranked tenth in the world by the Financial Times.  
 
Cass has the largest faculties of Finance and Actuarial Science and Insurance in Europe.  It is ranked in 
the top 10 UK business schools for business, management and finance research and 90% of the 
research output is internationally significant.  
 
Cass is a place where students, academics, industry experts, business leaders and policy makers can 
enrich each other's thinking. For further information visit: www.cass.city.ac.uk.  
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